DAXONET

TURN ON IDEAS

One Raven. Every answer.

4+ BUILT FOR MALAYSIAN SMES

RAVEN
Al

The smart Al assistant
that knows your
business inside out.

Lives natively on WhatsApp
= Trains on your knowledge base
Speaks the way Malaysians talk
4, Answers with sources & facts

® Doesn't just retrieve. Thinks & recommends

“Built where Malaysian business actually
happens —
your WhatsApp messenger.”
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THE PROBLEM

Your knowledge
is everywhere
— and nowhere.

Manuals in folders
Policies in PDFs
Specs in catalogues

$ i D W

SOPs in someone's head

Your team wastes hours hunting for answers that
should take seconds.

67% - :
0O  of staff time spent searching, not
doing

RM lost yearly to repeat questions &

50K rework

3_5x longer to onboard a new hire

It's not a productivity problem.
It's a knowledge problem.

Raven Al - By Daxonet Group 02 /14




MEET

Raven Al

Upload your documents.
Ask questions.
Get answers — with sources.

Lives on WhatsApp >

9:41 eee 5G ]
N
Raven Al
online - cited
every answer

Hi Raven, what's our
refund policy for
items over RM 5007

Items above RM 500
qualify for a 14-day
refund with original
receipt. After 14
days, store credit
applies.

refunds-

Any exceptions for
clearance items?

No new app. No new system. Just answers, where you
already work.
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WHAT RAVEN Al DOES

One brain.
Every channel.
Your data.

Reads your documents in minutes
Answers questions in seconds

Shows the exact source for every answer

o000

Lives natively on WhatsApp — plus
Telegram, Teams & web

Speaks English, Bahasa Malaysia, and
Chinese

8

Hosted in Malaysia — your data stays yours

&

My EN My BM B s my Code-switch
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IN ACTION - DISTRIBUTORS

A customer asks.
Raven answers.

For aircond, auto-parts & hardware distributors —
hundreds of brochures, one chat window.

9:41 eee 5G
Sales - Raven Al
responding in seconds

Boss, got 1.5 HP aircond for home
office ah? Budget RM 2k

Yes! 2 models match your budget:

¥/ Brand A - Windfree 1.5HP —
RM 1,890

« Suits rooms up to 180 sqgft

« 5-star energy, inverter, low noise

%/ Brand X Cool-Pro 1.5HP —

RM 1,699

Mother\u2019s Day promo — save
RM 200

{Il + FREE installation till 30 June.
10:24

+300l more enquiries handled —
0 sameheadcou nt, same hours.
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WHY TEAMS CHOOSE US

Sixreasons
vou'lllove it.

Instant Answers
45 Ask. Get. Done. Backed by your documents.

Always Accurate
@ Every answer shows its source. Verify in one

click.

Trained On You
PDFs, Word, PPT, Excel, websites —learns in
minutes.

WhatsApp First
Where Malaysia works. Telegram, Teams, web
too.

Speaks Malaysian
EN, BM, X — and the code-switched mix.

Your Data Stays
Hosted in Malaysia. Encrypted. Never re-
used.
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IN ACTION - LOGISTICS

"Where is my
parcel?"

Pulls live tracking + delivery context. Replies in their
language.

B Real story - logistics SME

3 v e
9:41 eee 5G

Raven - Delivery Bot
online - live tracking

Hi, my order #DX-882910 ah? Eta?

Order #DX-882910 — out for delivery
now 3

ETA between 3:40-4:20 PM today.
Driver: Encik Faizal (+6011-2233 4455)

4:Uz

Boleh tahan lagi sampai esok?

Boleh! Saya dah set reschedule esok
10am-1pm.

Pengesahan sent to your email.

0 ops/delivery-policy-v2.pdf - §3.2

-40% 2417 EN+BM

response time no SLA breach code-switching
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IN ACTION - INTERNAL KNOWLEDGE

One chat.
Allyour docs.

Scattered across Drive, SharePoint, Notion & the COQ's
brain? Raven finds it all.

N

\‘\*‘.

B Office team - SME, KL

B Y A 1 €

11:14 eee 5G
Onboarding Q3 - Group
Nadia, Wei Ming, Raven Al, +8

Nadia (new hire)
Where's the project brief template ar?

1:14
Wei Ming
@Raven help

11:14

Found 2 templates:
[] Project-Brief-2026.docx (latest)

[] Project-Brief-2024.docx (archived)
§ SharePoint > Templates > Active

Nadia (new hire)
@ thanks Raven! Also — what's our
hybrid-work policy?

-50% +30%

duplicate questions faster new-hire ramp
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ONE PLATFORM

Six Al staff,
ready day one.

Pre-built for the roles every business already has.

O B

Sales Assistant HR Assistant
Quotes, stock checks, Leave, EPF/SOCSO,
product specs, follow- claims, benefits — 24/7.
ups.

- |
IT Helpdesk Marketing
Resets, troubleshooting Emails, ad copy, posts —
— auto-ticketed. in your brand voice.
Business Consultant Creative
Ideas, summaries, next Briefs, concepts,
steps, options. translations — unblocked.

Need something custom?
Anything you can describe, Raven can do. Add
your own assistant on day one.
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WHERE YOUR TEAM ALREADY TALKS

. WhatsApp

Business doesn't
happen in apps.
It happensin
WhatsApp.

Your customers chat. Your suppliers chat. Your staff
chat.

That's why Raven Al is fully integrated with
WhatsApp — not boited on. Built to live there from
the start.

Zero Learning Curve.
Staff already use WhatsApp every day. Nothing
new to install. Nothing new to learn.

Voice Notes Welcome.
Boss prefers voice over typing? Raven Al
transcribes Malay & English voice messages and
replies in seconds.

Group-Friendly.
Tag Raven Al in a group chat. It answers without
breaking the conversation.

BEYOND WHATSAPP
Telegram - MS Teams - Slack - Discord - Your Website
All channels. One brain.
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SIDE-BY-SIDE

Why Raven, not
the others.

GENERIC RAVEN Al
GLOBAL

Primary channel Web chat only WhatsApp-

first
Languages English-led EN-BM-fhiy
Sources *“Trust me” Cited, every
answer
Data location US/EU Malaysia my
servers
Setup DIY Done-for-you
Built for Anyone Malaysian
SMEs
Support Email tickets Local team

BUILT BY DAXONET

10+ years deploying ERP, accounting

& business systems for 100+ Malaysian
SMEs.

We know your stack. We know your customers. We
know the grants.
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CONNECTS EVERYWHERE

Reads anything.
Connectsto
everything.

= Ll =

Excel- CSV
PDFs Word - PPT

-l %

Raven Al

GDrive - OneDrive Notion - Confluence

&

Websites - URLs API - Custom
AutoCount - D365

Shopee Lazada MyInvois Dropbox

SharePoint Slack Discord Teams

AutoCount Dynamics 365

Don't see your system? Ask us — we've connected more than
this list.
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THREE STEPS TO START

Let's build
your Al
staff member.

Free Discovery Call
We learn your business. You see Raven Al
in action.

- 30 minutes - no commitment

Pilot Sprint
We build your first assistant. You test it

with one team.

- 2-4 weeks - fixed scope

Full Rollout
We scale across your business. You

measure the ROI.
- staged - supported

Turn the page — Book your discovery call.
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4+ BOOK A LIVE DEMO

We bring
Raven Al.
You bring the
questions.

Speak to us today for a free demo.

— WhatsApp - +603-9212 8336
— sales@daxonet.com

— daxonet.com/raven.html

100% BUILT D/.\XONET

L et TURN ON IDEAS

By Daxonet Group - sales@daxonet.com




